
STATE LAW NOW REQUIRES YOU TO RECEIVE YOUR 

CHILD SUPPORT PAYMENTS ELECTRONICALLY

Unless this would impose a substantial hardship

You now have two options for receiving your child support payments electronically. You 
may choose to receive your child support by:

Direct deposit into your own bank account• 

Direct•  deposit onto a Texas Debit Card

Call 1-800-252-8014 and sign up today for either direct deposit 
to your bank account or the Texas Debit Card, or to report that 
receiving your child support payments electronically would create 
a hardship.

Benefi ts to YouBenefi ts to You associated with electronic 
payments: 

No check cashing fees, no lost or stolen checks• 

Access to your money throughout the month• 

No waiting for checks to come in the mail• 

Access to funds when you travel away from home• 

Additional Benefi ts to YouAdditional Benefi ts to You associated with the Texas Debit Card:associated with the Texas Debit Card:
Use of the card at thousands of locations• 

Balance and account information available 24 hours a day, 7 days a week, year round• 

A Customer Service toll free number to answer questions 1-800-252-8014• 

Free balance inquiry and transaction history at www.EPPICard.com• 

Next Step,Next Step, choose how you would like to receive your child support choose how you would like to receive your child support 
by completing the enclosed form and returning it in the postage-paid by completing the enclosed form and returning it in the postage-paid 
envelope.envelope.

You may choose:

Texas Debit Card• 
Direct Deposit into your personal bank account• 

The Texas Debit Card is issued by Wells Fargo® Bank, N.A. 

pursuant to a license from Visa® U.S.A. Inc.


