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Activate Your New Card Immediately
Call 1-866-320-8822 to activate your Card, create your PIN 
and get your available balance.

Start using your Card immediately anywhere MasterCard® 
is accepted, including online and for bill payments!
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Where to Use
Shopping Flexibility and Power:
Use your Ohio EPPICard Debit MasterCard Card at 
retailers where MasterCard is accepted. This excludes 
those restricted locations highlighted in the “Attention 
Cardholders” box below.

Pay Your Bills Online:
Visit your biller’s website to pay your bill with your Card.

Get Cash Back with Purchases:
Ask for cash back at your favorite U.S. retailer locations.

Avoid Cash Withdrawal Fees
Make cash withdrawals for no fee at MasterCard 
Member Bank or Credit Union teller windows. 

Avoid additional ATM surcharge fees by using any 
ATM displaying these logos:

Important Card Safety Tips
 Keep your Personal Identification Number (PIN) a secret. 

Choose a number that is not easily guessed. Never write it 
down anywhere, or give it to anyone. We will never call or 
text you asking for the PIN.

 Have your Card out and ready to use as you approach the 
ATM. If you observe suspicious persons or circumstances, it 
may be safer to go to an alternate ATM location.

 If the ATM ever appears to have been damaged or tampered 
with, do not insert your Card.

Do Not Throw This Card Away!

* ATM owners may charge an additional fee called a "surcharge" or "convenience fee”. 
Read the screen message carefully for information related to surcharges before you 
press “Enter.” You will have the option to cancel the transaction and go to another ATM.  
** You are responsible for all charges and fees imposed by your mobile carrier or 
internet service providers.

The Debit MasterCard Card is issued by Comerica Bank, pursuant to a license by MasterCard International 
Incorporated. MasterCard and the MasterCard Brand Mark are registered trade marks of MasterCard 
International Incorporated.

www.EPPICard.comEPPICard Debit MasterCard® Card

Fee Schedule
This fee schedule lists the fees that will be withdrawn from your Card account balance, 

except where prohibited by law.
Description

Online Access to Card Account 
Information – Via www.EPPICard.com
Cardholder Alerts**
– Email, Phone or Text Message
Transactions at Point-of-Sale (POS) 
Locations – PIN or Signature
Deposit Notification**
-Email, Phone or Text Message
ATM Withdrawals (In-Network)

ATM Withdrawals (Out-Of-Network)*

ATM Balance Inquiry (In-Network) 

ATM Balance Inquiry (Out-Of-Network)
Teller-assisted Cash Withdrawal

Replacement Card 
Calls to EPPICard Automated 
Customer Service

Cost/Fee
No Fee

No Fee

No Fee

No Fee

•  One (1) ATM withdrawal for no fee per month at PNC and 
Alliance One partners: Wright-Patt, Directions Credit 
Union, Ohio University Credit Union, Hancock Federal 
Credit Union and State Bank ATMs

•  $0.75 for each additional ATM withdrawal
$0.75 for each ATM withdrawal not conducted at PNC and 
Alliance One partners ATM locations
•  One (1) ATM balance inquiry for no fee per month at 

in-network ATM locations
•  $0.40 for each additional inquiry
$0.40 for each out-of-network ATM balance inquiry
No Fee for cash withdrawals at MasterCard Member Bank 
or Credit Union teller windows
No Fee to replace your Card 
•  Ten (10) calls for no fee per month
•  $0.25 for each additional call

Attention Cardholders: Federal Law prohibits the use of cash 
assistance benefits at the following locations:
• any liquor store or retail establishment that mainly sells liquor;
• any casino, gambling casino or gaming establishment; or
• any retail establishment which provides adult-oriented 

entertainment in which performers disrobe or perform in an 
unclothed state.

This includes Automated Teller Machine (ATM) withdrawals and 
Point-of-Sale (POS) purchase transactions.

For Customer Service and 
Card Activation

Call 1-866-320-8822  
24 Hours a Day / 7 Days a Week 
International Calls: 1-866-771-6981 (Collect)
Card Account Balance & Transaction History Visit: 
www.EPPICard.com
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Degdeg u Kici Kaarkaaga Cusub  
Wac 1-866-320-8822 si aad u kicisid kaarkaaga, 
samayso PIN-kaaga waxaadna raadisaa baaqigaaga. 

Bilow inaad si degdeg ah ku isticmaashid Kaarkaaga 
meel kasta oo MasterCard® laga aqbalo, oo ay ku jiraan 
online-ka iyo biilal bixinta!  

Ha Tuurin Kaarkan!

Debit MasterCard® waxaa soo saaray Comerica Bank, iyadoo la raacayo liisan MasterCard® International 
Incorporated. MasterCard® iyo astaamaha MasterCard® waxay u diiwaangashan yihiin astaanta ganacsi ee 
MasterCard® International Incorporated

* Milkiilaha ATM ayaa sidoo kale soo rogi karaa fii dheeri ah oo loo yaqaan “dulsaar” 
ama “fiiga fududeynta”. Akhri fariinta shaashada si taxadar leh wixii macluumaad ah ee 
la xiriira fiiga dulsaarka kahor inta aanad taaban “Enter.” Waxaad fursad u heli doontaa 
inad joojiso lacag la bixidda oo tag mishiin ATM ah kale. ** Adiga ayaa ka masuul 
ah dhammaan kharashaadka iyo fiiga la xidhiidha isticmaalka email ama fariimaha 
qoraalka ay soo rogeen kambaniga mobile-ka ah ama adeeg bixiyaha internet-ka.

Talooyin Muhiim Ah Badbaadada Kaarka  
 Lambarka Aqoonsiga Shakhsiyeed (PIN) ka dhig mid qarsoodi ah. 
Dooro lambar si sahlan aan loo maleen karin. Marna haku qorin meel, 
ama ha u dhiibin qof. Waxaan marnaba ku soo wici doonin ama fariin 
kuu soo qoraynin anaga oo ku weydiinayna PIN ka.

La soo bax kaarkaaga diyaar ahoow inad isticmaasho marka aad ku 
dhawaato ATM-ka. Haddii ay aad aragto dad ama duruufo laga shakin 
karo, waxaa laga yaabaa in ammaan ku jirto in aad tagtid ATM kale.

Haddii ATM uu u muuqdo in la burburiyey ama wax lagu sameeyey, ha 
gelinin Kaarkaaga.  

Halka lagu Isticmaalo 
Ibsasho Fudud iyo Awood: 
Ku isticmaal Ohio EPPICard® Debit Card MasterCard® 
dukaanada oggolaada MasterCard®. Tani waxan ku jirin 
qoobaha la xaddiday ee lagu iftiimiyey sanduuqa hoose 
“Digtoonada Kaar Haystayaasha”. 

Biilashaada ku bixi Online: 
Booqo shabakadda cidda biilka leh si kaarkaaga aad ku 
bixiso biilka. 

Lacag soo cesho markaad wax iibsatid: 
Weydiiso lacag inay kuu soo celiyaan dukaanada aad 
ugu jeceshahay ee U.S. 

Jadwalka Fiiga 
Jadwalkan fiiga wuxuu liisgaraynaya fiiga laga baxsado baaqiga ku jirta Kaarkaaga, 

marka laga reebo meelaha sharciga mamnuucayo.  

Sharaaxad Qiimo/Fii

Digtoonaada Kaar Haystayaasha: Sharciga Federaalka 
wuxuu ka reebayaa isticmaalka dheefaha gargaarka kaashka 
ah meelaha soo socda: 
•	 dukaan	kasta	oo	khamri	ama	dukaanka	tafaariiqda	ee	intiisa	

badan iibiya khamriga;
•	 goob	kasta	oo	kasiino	ah,	kasiinada	khamaarka	ama	meelaha	

ciyaaraha khamaarka; ama
•	 meel	kasta	oo	tafaariiqda	oo	bixiya	madadaalada	dadka	weyn	

u janjeedha oo la isku qaawiyo ama u qabtaan hab isqaawis 
ahaan ah.

Tan waxay ka mid yihiin mashiinka lacagta ootomaatig ahaan 
loogala baxo (ATM) iyo mashinada kaarka la marsado marka 
waxa la iibsanayo.

Wixii Adeegga Macmiilka iyo  
Kicinta Kaarka 

Wac  1-866-320-8822   
24 saac maalintii/ 7 Maalmood Toddobaadkii
Wicitaanada Caalamka: 1-866-771-6981 (Bilaash) 

Xisaabta Baaqiga Kaarka & Taarikhda Dhaqdhaqaaqa 
Booqo:  www.EPPICard.com  

Iska-ilaali Fiiga La Soo bixidda 
Samee lacag la soo bixid ah aan ujro lahayn oo ah darii-
sha- daha Bangiyada Xubin ka ah MasterCard® ama 
Union Credit.  

Iska	ilaali	fiiyada	istcmaalka	ATM	dheeraad	ah	adigoo	
isticmaa-laya ATM kasta soo bandhigaya logadadas:  
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Macluumaadka Kaadhka ee Online-
ka – qadka www.EPPICard.com

Kaar Mariska Mashiinka Dukaanada 
(POS) – PIN ama Saxiix
Ogeysiis dheboosit – Email, 
Telefoon or Fariint Qoraal ah**

Fariimaaha Haystaha Kaarka – Email, 
Telefon ama Fariin Qoraal (text)**

Ma Leh Ujro

Ma Leh Ujro

Ma Leh Ujro

Ma Leh Ujro

Lacagta ATM Laga baxsado

(Shabakadda Iskuxirka)

Lacagta Laga Baxsado ATM* 
(Shabakada-Xidhiidh lala lahayn)*
Xogta Baaqiga ama Lacagata laga 
Ogaado (Shabakada-isku xiran)

Xogta Baaqiga ama Lacagata laga 
Ogaado (Shabakada- Xidhiidh lala lahayn) 

Lacag La Bixidda uu Caawinayo Teelearka

•		Hal	(1)	jeer	oo	lacag	kala	baxdid	ATM	oo	fii	la’an	ah	bil	kasta	ayaa	
ka jira PNC ama Alliance One partners: Wright- Patt, Directions 
Credit Union, Ohio University Credit Union, Hancock Federal 
Credit Union, iyo ATM-ka State Bank

•		$0.75	ayaa	dul	saraya	lacag	kasta	oo	dheeraah	ah	laga	
baxsado ATM

$0.75	lacag	kasto	oo	lagala	baxo	ATM	maamulan	PNC	ama	
goobaha ATM-ka ee Alliance One partners 
•		Hal	(1)	baadhitaan	balans	oo	ATM	ah	oo	fii	la’an	bil	kasto	meelaha	

ATM Shabakadyada-gudaha
•		$0.40	ayaa	laguugu	dalacaya	baadhitaan	kasta	oo	dheeraad	ah

$0.40	Baadhitaanka	baaqiga	ee	ATM	oo	laga	soo	galo	netwookyo	
kale aan xidhiidh ka mid ahayn
Ma	Jiran	fii	lagaa	rabo	marka	lacag	la	bidda	ka	caawinayo	teelarka	
dariishada meelaha ka tirsan MasterCard® Member Bank ama 
Union Credit 

Ma	jirto	wax	fii	laguugu	beddelo	Kaarka
•		Toban	(10)	wacitaan	fii	la’aan	ah	bishii
•		$0.25	lagugu	dalacaya	wacitaan	walba	oo	dheeraad

Bedelaadda Kaarka  
Wacitaanka ootomaatiga ah ee
 Adeega Macmiilka ee EPPICard®


