
Notice of Change To Your Ohio e-Quickpay Prepaid Mastercard® Card

Effective on or after March 1, 2020 changes are coming to your Ohio e-Quickpay Prepaid Mastercard 
Card. The following fees associated with using your card will be changing.

* ATM owners may charge an additional fee called a “surcharge” or “convenience fee”. Read the screen message carefully for 
information related to surcharges before you press “Enter.” You will have the option to cancel the transaction and go to another 
ATM .

** Inactivity is defined as no cardholder initiated activity such as cash withdrawals, call to automated or live customer service, 
ATM balance inquiries, point-of-sale transactions, teller-assisted cash withdrawals for 180 consecutive days. The inactivity fee 
will not be charged after the Card account balance reaches zero ($0.00) or after the Card account begins to have activity.

Note to cardholder: No fee transactions expire at the end of each calendar month if not used.

Fee Description Cost/Fee
Teller-assisted Cash Withdrawal $5.00 for each teller-assisted cash withdrawal.
ATM Withdrawals (In-Network) • One (1) for no fee per month conducted at Alliance One 

Credit Unions.
• $1.50 for each additional withdrawal. 

ATM Withdrawals (Out-of-Network)* $1.50 for each ATM withdrawal not conducted at  In-Network 
ATMs (listed above).

ATM Balance Inquiry (In and Out-of-Network) There is no fee to conduct a balance inquiry at In or Out of 
Network ATMs.

Inactivity Fee** $2.00 per month after 180 consecutive days of inactivity 
following activation of your Card.
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