A WHOLE NEW WAY TO RECEIVE
YOUR CHILD SUPPORT

You can now choose to receive your support payments in one of three ways — Direct Deposit, Florida
Debit MasterCard®card, or by paper checks. The payment method you select will be in effect for
all of your cases that are enforced by the Department of Revenue.

What is Direct Deposit? What is the Florida Debit MasterCard®?

Direct Deposit — As the custodial parent, you authorize the Department of Revenue Child Support
Enforcement Program to deposit your support payments directly into your bank account (checking
or savings).

Florida Debit MasterCard® — The Florida Debit MasterCard® is designed for the custodial parent
who does not have a bank account. But this option is available to all custodial parents whether
you have a bank account or not. As the custodial parent, you authorize the Department of Revenue
Child Support Enforcement Program to post your support payments to your Florida Debit
MasterCard® with which you can withdraw cash and make purchases against the amount on your
card.

Benefits of Direct Deposit and the Florida Debit MasterCard®

* No waiting for checks to arrive in the mail

* No lost or stolen checks

* Access to available funds without having to pay check cashing fees
» Convenience, ease of use, and added security

Additional Benefits Associated with the Florida Debit MasterCard®

* A toll free Customer Service number to answer questions

* Balance and account information available 24 hours a day, 7 days a week

» Free balance inquiry and transaction history at www.EPPICard.com

» Your account is protected by your Personal
Identification Number (PIN)

» Access to available funds when you travel

* Use the card at thousands of locations, anywhere
MasterCard® debit cards are accepted

* Use the card to get cash and make purchases

Next Step — Selecting a New
Payment Option .

Complete the enclosed Child Support Payment Options RS oz st o o B
form and return the signed form to the address indicated
on the form. All requested information on the form must be provided. If you do not return the

Payment Options form you will automatically receive the Florida Debit MasterCard"®.

If you already have a bank account, your payments can be deposited into your account using Direct
Deposit. Just complete the enrollment form providing your current bank information.



